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ABSTRACT

Karawang Regency is no exception to the importance of micro, small, and medium-sized enterprises (MSMESs) to the
Indonesian economy. Low digital technology adoption and poor financial management are two of the many obstacles that
micro, small, and medium-sized enterprises (MSMESs) in this area continue to confront. Find out how financial
management and the digital divide affect the success of micro, small, and medium-sized enterprises (MSME) with this
research. All operational MSMEs in Karawang Regency were included in the quantitative methodology. Data were
gathered using surveys, and the sample was selected using a purposive sampling technique. We ran the numbers via
SMARTPLS 4.0, which is a Partial Least Squares algorithm. Findings show that financial management and the digital
divide significantly affect MSME performance for the better. A narrower digital divide means more opportunities for
micro, small, and medium-sized enterprises (MSME) to boost efficiency, enter new markets, and compete more effectively.
Stability, improved decision-making, and more trust from outside sources are all outcomes of well-managed finances. So
that micro, small, and medium-sized enterprises (MSMES) may prosper and endure in the digital age, this research stresses
the need of enhancing financial management skills, increasing digital literacy, constructing technical infrastructure, and
offering training in the use of business technology.

KEY WORDS: digital divide, financial management, MSME performance

INTRODUCTION

Nearly 60% of Indonesia's Gross Domestic Product (GDP) comes
from micro, small, and medium enterprises (MSMES), making it an
important element in the country's economy. (Ministry of
Cooperatives and SMEs, 2023). MSMEs in Karawang Regency are
no exception which plays an important role in the local economy,

especially in the culinary sector which receives support from the
"Champion MSMEs" government (Qodariah et al., 2023). However,
the performance of these MSMEs still does not show optimal results,
even experiencing a decline caused by weak financial management
and low use of technology digital (Rafidah & Permatasari, 2024),
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this results in a gap in the use of technology (Lukas & Hasudungan,
2024), Only 1.27% or 1267 MSME units (Dinkop and UKM, 2023)
who have adopted digital technology in their business processes.
Digital marketing technology and strategies can improve the
financial performance of MSMEs (Gao et al., 2023). In addition,
digitalization is also able to encourage the improvement of MSMEs'
financial performance by facilitating access to financial services and
strengthening the relationship between financial access and MSME
performance (Goddess) et al., 2023). The current condition of
MSMEs in Karawang Regency faces challenges in financial and
digital management, such as inefficient manual recording and digital
gaps due to low technological understanding (Hidayaty et al., 2021).
Weak cash flow management, performance measurement, and
access to formal financing also hampered the growth of MSMEs
(Surachman et al., 2024) It is proven that 98.12% of MSMEs in
Karawang Regency have not utilized the digital financial
information system, and 0.60% have received technology training,
reflecting the improvement of the quality of Karawang Regency
MSME products towards digitalization and modernization (Dinkop
and MSMEs, 2023).

Gap digital Demonstrate differences in people's access and ability to
use information and communication technologies, including internet
access and digital devices (Muallif, 2024). This gap is caused by the
economy, low literacy digital Lack of infrastructure, as well as age
and cultural factors affect the rate of technology adoption (Saragih et
al., 2024). In the MSME environment, there is a gap between
business actors who use digital technology and those who are still
running businesses formally. (Angraini et al., 2024), the gap
involves differences in terms of access to technological devices, the
ability to operate applications digital, as well as effectiveness in
business and financial management (Anjarwati) et al., 2023). Gap
digital This is directly related to the overall financial management of
MSMEs (Saragih et al., 2024). The creation of digitalization was
formed to help MSMEs, one of which is related to financial
management. MSMEs that have been digitized tend to be able to
compile neat financial statements, conduct periodic cash flow
evaluations, and prepare business plans based on accurate financial
data (Rahman & Siregar, 2023). MSMEs that have not used
technology digital often difficulties in financial recording and access
to financing due to lack of reliable financial data (Nurul S J, Faishal
R, 2024). Thus, the gap digital not only widening the
competitiveness gap between MSME actors, but also directly
affecting the quality and effectiveness of their business financial
management as a whole (Koswara et al., 2024). In Karawang
Regency, the gap digital has a direct impact on the financial
performance of micro, small, and medium enterprises (MSMES).
MSME performance includes operational efficiency, increased
revenue, profitability, and business resilience (Lukas &
Hasudungan, 2024). Digital technology helps MSMEs reach more
customers and increase business efficiency (Nugroho, 2024).
Implementation of the payment system digital (Payment Gateway)
has not had a significant impact (Sukma et al., 2024). Many MSME
actors still have difficulty accessing this technology, hampering their
financial performance.

Several studies have discussed the negative impact of digitalization
and how to manage it on the business capabilities of MSMEs.
Research by (Source) et al., 2023) It shows that the digitalization
process brings good benefits, such as increasing efficiency in
operations and opening up opportunities to enter the market through
e-commerce platforms and social media. In addition, the research
conducted by (Amalia et al., 2025) which highlights the role of
digital technology in increasing the competitiveness of MSMES in
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rural areas by bridging geographical limitations and access to
information. While the study conducted by (Ramdansyah & Ganika,
2024) shows that digitalization has great potential, but there is no
significant relationship between the adoption of digital technology
and the financial performance of MSMEs. In the aspect of financial
management, the results carried out by the (Farhani &
Taufiqurahman, 2022) found that financial literacy and financial
inclusion help MSMEs, because business actors who understand
financial management are usually more stable and developed.
Similar research was also conducted by (Aulia et al., 2024) The
results of his research state that the ability of MSME actors in
financial statements and cash flow is important to achieve business
targets. However, in contrast to the research conducted by (Octavia)
et al., 2024) shows that financial management has not had a
significant effect on the performance of MSMEs because there are
still obstacles such as limited capital, low market access, and
traditional practices.

Many previous studies have examined the role of digitalization and
financial management in influencing the performance of MSMEs.
However, it generally focuses more on the influence of digitalization
or financial management on the performance of MSMEs. So, it
happened to fill the gap. So, the novelty in this study lies in the
digital gap variable. Based on this, the following questions are
asked:

RQ1: How does the digital divide affect the performance of
MSMEs?

RQ2: How does financial management affect the performance of
MSMEs?

LITERATURE REVIEW

Resource-Based View (RBV)

Wernerfelt (1984) and Barney (1991) popularized the Resource-
Based View (RBV), which states that an organization's performance
and excellence are determined by how well it manages its internal
resources (lruthayasamy, 2021). In the context of MSMEs, the gap
digital reflects limited access to strategic technological resources,
while financial management reflects management capabilities that
are essential for efficiency and decision-making (Springs, 2022).
These two aspects are internal resources that have a direct effect on
the performance of MSMEs (Alansori & Listyaningsih, 2022).

Use of the approach Resource-Based View (RBV) in this context
encourage MSMEs, especially in terms of digital, to continue to
grow (Lubis, 2022). This is due to the existence of a gap digital
which requires MSMEs to build technology-based internal
capabilities to be able to survive and compete in the era of
transformation digital (Fauziana & Rizkia Budi, 2023). In
perspective RBVCapabilities digital owned by MSMEs is a valuable
strategic resource, scarce, and difficult to imitate, so it has the
potential to become a sustainable competitive advantage (Urbanek,
2023). Furthermore, the financial management aspect is also an
important part in strengthening the internal capabilities of MSMEs,
because an adaptive and structured financial management system
will support business growth, maintain liquidity stability, and
strengthen competitiveness in local and global markets (Raharjo) et
al., 2022). Therefore, by using the RBV, strengthening the financial
management system is seen as a strategic process in forming internal
capabilities that are crucial and unique for business sustainability
(Chatterjee et al., 2023). Thus, the improvement of MSME
performance is more determined by strengthening internal
capabilities, so that the RBV Relevant to optimize resources that
competitors are difficult to replicate (Widjaja & Yuga, 2020).
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Figure 1
Frame of Mind
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RESEARCH FRAMEWORK AND
HYPOTHESES

Digital Gap on MSME Performance

Gap digital Shows differences in people's access and ability to use
information and communication technologies, including internet
access and devices digital (Muallif, 2024). This gap is caused by the
economy, low literacy digital Lack of infrastructure, as well as age
and cultural factors affect the rate of technology adoption (Saragih et
al., 2024). If the gap digital minimized, MSMEs can more easily
access technology, market information, and services digital, so that
business performance increases through operational efficiency,
market expansion, and increased competitiveness (Skare et al., 2023)
On the other hand, the performance of MSMEs includes operational
efficiency, increased revenue, profitability, and business resilience
(Lukas & Hasudungan, 2024), which can actually be improved
through the use of technology digital, because it is able to help
MSMEs reach more customers and increase efficiency (Nugroho,
2024).

Nonetheless, micro, small, and medium enterprises (MSMEs) face
obstacles such as the digital divide when trying to fully adopt
information technology (IT), which can impact their company's
performance. (Slamet & Martono, 2022). Limitations in access,
utilization, and digital skills can hinder operational effectiveness,
product innovation, and market expansion, thereby creating a
competitiveness gap among business actors (Shatalova, 2022).
Previous research supports a positive correlation between
technology adoption digital and improving the performance of
MSMEs, as done by (Wang & Chen, 2022) reveals that
digitalization contributes to business efficiency and resilience, while
a study conducted by (Teguh S W, 2022) shows that the use of
digital technology strengthens the adjustment of MSMEs in the face
of market changes. In addition, a study conducted by (Riswandi &
Permadi, 2022) Demonstrate the level of readiness digital high in
MSMEs significantly accelerating business transformation and
driving sustainable revenue growth. Therefore, this hypothesis can
be formulated as follows:

H1 :Gap Digital Affects the Performance of MSMEs

Financial Management of MSME Performance

Planning, organizing, directing, and organizing financial resources
systematically so that they can be managed appropriately and
efficiently to achieve organizational goals is a process known as
financial management. (Ostaev et al., 2023). Good financial
management helps small and medium enterprises (MSMES) in
planning, allocating, and managing funds appropriately, so that they
can support financial health, profits, and improve business results
(Handayani, 2023). In terms of micro, small, and medium
enterprises (MSMESs), business performance includes operational
efficiency, increased revenue, profit levels, and the ability of
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businesses to survive (Lukas & Hasudungan, 2024) Thus, good
financial management has a positive relationship with improving the
performance of MSMEs because it helps make the right decisions,

maintain  liquidity  capabilities, and increase  business
competitiveness (Hasibuan et al., 2022) . Research conducted by
(Boernamawatie et al., 2023) shows that financial planning,
transaction recording, and cost control activities have a major impact
on the revenue growth and operational efficiency of MSMEs.
Meanwhile, research (Farouk et al., 2022) It found that structured
and transparent financial statements can increase investor confidence
and open access to financing, which ultimately has a positive impact
on business performance. Findings presented by (Sukarno & Data,
2022) It is clear that a strong understanding of financial issues
greatly improves the management skills of MSME actors, which in
turn encourages more sustainable company development. Therefore,
the hypothesis that is the basis of this research is as follows:

H2 : Financial Management Affects MSME Performance

RESEARCH METHODS

Primary data is used as a source in this quantitative research
strategy. There are 99,397 micro, small, and medium enterprises
(MSMEs) in Karawang Regency that are the population of this
study. The researchers used the Slovin formula to determine the
sample size. The researchers selected 100 units as a representative
sample of the population. The researchers used purposive sampling,
where they established explicit criteria that were used in the
selection of study participants. Owners of micro, small, and medium
enterprises (MSMEs) in Karawang Regency who have been
operating for about a year are the selection criteria. Data was
collected through questionnaires. This study uses the following
variables: digital divide (X1), financial management (X2), and
MSME performance (Y). With the help of Smart PLS 4.0 software,
this study uses the PLS approach to analyze the relationship between
independent and dependent variables.

RESULTS AND DISCUSSION

Research Results
Outer Model Analysis

1. Convergent Validity Test
2. Variance Extracted Test

3. Composite Reliability Test
4.  Cronbach's Alpha Test

Convergent Validity Test

Model calculations performed using SmartPLS resulted in load
factor values for all variable indicators greater than 0.70. The
Average Variance Extracted (AVE) test can be used to continue the
investigation.

Figure 2
SmartPLS Model
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Variance Extracted Test

Table 1

Avarage Variance Extracted (AVE) Value

Source: SmartPLS 4, 2025

The AVE value for all variables is greater than 0.5, as shown in the
table above. Since the convergent validity model does not show any
problems, we can conclude that the variables in this study have
adequate discriminative validity.

Composite Reliability Test

Measurement of the reliability of latent variables is another way to
test external models, in addition to convergent validity and the
average of extracted variance (AVE). Convergent validity, which is
determined using indicator blocks for each variable, is used to test
this reliability.

Table 2

Composite Reliability

Source: SmartPLS 4, 2025

According to the data in the table, the Composite Reliability value
for all variables is higher than the threshold limit of 0.70. All
variables in this study were found to have a high level of reliability
according to the standards that have been set.

Cronbach's Alpha Test

External model assessment involves assessing the convergent
validity, the extracted mean of variance (AVE), composite
reliability, and Cronbach's Alpha value, which is an indicator of
latent variable reliability. If the value of Cronbach's Alpha is greater
than 0.60, then that variable is considered reliable.

Table 3

Cronbach's Alpha

Source: SmartPLS 4, 2025

All constructions have a Cronbach's Alpha value greater than 0.60,
as seen in the table above. Based on the criteria that have been set, it
can be concluded that all variables in this study have excellent
reliability.
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Analysis of the inner model

The R-squared (R?) and F-squared (F2) values are used to evaluate
the internal model in two different ways.

R-square analysis

The R2 value indicates the ability of exogenous factors to explain
variations in endogenous factors. When it comes to understanding
the relationships between variables, a higher R2 value indicates that
the model is more predictive.

Table 4

R-Square

0.718

Source: SmartPLS 4, 2025

The table shows an R? value of 0.724. This number is high according
to the interpretation requirements, so exogenous variables can be
said to explain most of the variation in endogenous variables.

F-square Analysis

To determine how much influence independent variables have on
dependent variables, the researchers in this study calculated the
value of F2. According to standard measurements, F2 values of 0.02
are considered small, 0.15 medium, and 0.35 large. At the same
time, F2 values below 0.02 are not statistically significant and can be
ignored. Here are the results of the calculation of the F2 value in this
study:

Table 5

F Square

0,214

0,270

Source: SmartPLS 4, 2025

The data from the table above show that both X1 and X2 have
moderate significance, with X1 having an F2 value of 0.214 and X2
having an F2 value of 0.270. This means that the influence of the two
independent factors on the dependent variables is mild.

Bootstrapping Results

In the SmartPLS study, the research sample was used to simulate the
bootstrapping approach, which tests each relationship between
variables.

Table 6
Path Coeffecients

0421 0418 0078 5405 0.000

0472 0478 0.081 5805 | 0.000

Source: SmartPLS 4, 2025

The table above shows that X1 has a positive influence on Y, since
the value of the parameter coefficient between the two variables is
0.421. This means that a decrease in integrity or an increase in
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access to technology is equivalent to an increase in one unit in the
digital alignment variable, which in turn increases the performance
of MSMEs by 42.1%. We can conclude that X1 has a positive and
significant influence on Y, since the T-statistical value of 5.405
(>1.96) and the P-value of 0.000 (< 0.05) support this observation.

X2 has a positive influence on Y, as shown by the value of the
parameter coefficient of 0.472 between the two variables. In other
words, there was an increase in MSME performance of 47.2% for
every increase of one unit in the financial management variable. The
positive and significant impact of X2 on Y can be inferred from the
T-statistical value of 5.805 (>1.96) and the P value of 0.000 (<
0.05), so this conclusion is supported.

Discussion

The Influence of the Digital Divide on MSME Performance

The results of the study show that the gap digital greatly affects the
ability of small and medium enterprises (MSMEs). The smaller the
difference in access digital experienced by business actors, the better
their chances are to improve work efficiency, expand markets, and
create technology-based businesses. So, reducing the gap digital not
only about social justice, but also strategic ways to improve the
performance of MSMEs regularly and sustainably (Bahta et al.,
2021). This is also in accordance with the theory Resource-Based
View (RBV), which states that the ability to access and use
technology digital is an internal force that is valuable and difficult to
hijack, so it can be a competitive advantage that lasts for a long time
(Nakhwah, 2025). MSMEs that successfully overcome barriers in
accessing devices, internet networks, and understanding of
technology digital will be better able to adapt to market changes and
increasingly consumer habits digital (Nuraeni et al., 2024).

These findings are in accordance with research conducted by (Yang
& Deng, 2023), which says that digitalization helps improve
business efficiency and resilience. In addition, research by (Rafiah et
al., 2022) also emphasized that readiness to adopt digital technology
is essential in accelerating business change. On the other hand,
research by (Istifadah & Tjaraka, 2021) demonstrate that the use of
technology digital to help MSMEs in following market changes,
while reducing differences in competitiveness between business
actors.

The Influence of Financial Management on MSME Performance
The results of financial management research have proven to have
an important influence on the performance of MSMEs, because it
includes a series of integrated activities ranging from planning,
recording, control, to periodic financial evaluation. Thus, financial
management is not just an administrative function, but a strategic
instrument that determines the smooth operation, resilience to
economic shocks, and the achievement of optimal MSME
performance (Liku Datu et al., 2023). This is in line with the theory
Resource-Based View (RBV), financial management capabilities
reflect strategic internal resources because they are specific, not easy
to replicate, and contribute directly to business efficiency (Nakhwah,
2025). MSMEs with a good financial system are able to allocate
funds appropriately, maintain liquidity, and increase trust from
external parties, including banks and investors (Azizi et al., 2024).
These results are consistent with the findings (Jung et al., 2021)
which suggests that open financial reporting increases the
availability of capital. (Ahmad et al., 2022) emphasizing the
importance of financial literacy in improving the managerial abilities
of business actors. In addition, a study conducted by (Kalra, 2023) It
also found that disciplined financial practices have a positive impact
on business efficiency and revenue. In the context of MSMEs in
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Karawang which still rely heavily on manual recording, increasing
financial management capacity is an urgent need so that business
actors are able to survive and compete professionally in the midst of
market dynamics (Laughter) et al., 2022). Effective financial
management not only supports short-term operations, but also serves
as a strategic foundation for sustainable growth, as described in the
RBYV framework (AlShamsi & Nobanee, 2020)

CONCLUSION

The results of this study show that micro, small, and medium
enterprises (MSMEs) in Karawang Regency are positively and
significantly affected by the digital divide. If the digital divide is
reduced, business actors will have greater access and better ability to
utilize information and communication technology (ICT). The
higher the efficiency of operations, the opportunity to expand the
market, and the competitiveness of them. In addition, the way of
financial management also has a good and real effect on the
performance of MSMEs. The ability of business actors to plan,
record, control, and evaluate finances in a structured manner
supports business stability, efficient use of funds, and increases trust
from external parties such as banks and investors. Both of these
things reflect strategic internal capabilities based on the Resource-
Based View (RBV) approach, which can drive competitive
advantage and business continuity.

Implication

The results of this study show that digital imbalances and financial
management methods have a significant positive impact on the
performance of MSMEs, so it is necessary to increase understanding
of digital, provide technology facilities, training in the use of
business applications, and improve the ability to manage finances in
order to increase efficiency, competitiveness, and business stability.
For the next research, it is recommended to expand the research
area, involving different types of MSMEs, as well as explore
additional variables such as product or service innovation, access to
funds, network cooperation, and further digital capabilities, in order
to obtain results that can affect the performance of MSMEs.

BIBLIOGRAPHY

1. Ahmad, N. A. B., Mohd Zahid, E. S. B., Abdul Halim, 1.
Bin, Ab Lateh, A. T. Bin, & Ghutai, G. (2022). Financial
Literacy among Investors. International Journal of
Academic Research in Business and Social Sciences,
12(4). https://doi.org/10.6007/IJARBSS/v12-i4/13120

2. Alansori, A., & Listyaningsih, E. (2022). THE EFFECT
OF MSME PERFORMANCE ON THE WELFARE OF
MSMES IN BANDAR LAMPUNG. AdBispreneur, 7(1),
39. https://doi.org/10.24198/adbispreneur.v7i1.37930

3. AlShamsi, S., & Nobanee, H. (2020). Financial
Management of Climate Change: A Mini-Review. SSRN
Electronic Journal. https://doi.org/10.2139/ssrn.3538944

4.  Amalia, R., Aini, R. Q., Paradita, J., Danil, A., & Br, M.
(2025). Bridging The Digital Divide: The Role of
Technology in Enhancing Rural SMES in Indonesia.
Journal of Management and Business Sciences, 16(1), 27—
34.
https://doi.org/https://doi.org/10.17509/jimb.v16i1.82681
Bridging

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.
DOI: 10.5281/zen0d0.16917654

Page 95



10.

11.

12.

13.

14.

15.

16.

Angraini, D., Riady, Y., Pratama, A., Sadria, A., English,
P. B., Jambi, K., Jambi, U., Jambi, K., Jambi, U., Jambi,

K., Jambi, U., & Jambi, K. (2024). DIGITAL
TRANSFORMATION IN IMPROVING THE
COMPETITIVENESS OF MICRO, SMALL, AND

MEDIUM ENTERPRISES (MSMES) INDONESIA: 7(2),
132-142.

Anjarwati, S., Rosaria Zaena, R., Fitrianingsih, D., &
Sulistiana, 1. (2023). The Effect of Accounting
Digitalization on Efficiency and Cost Reduction in MSME
Entrepreneurial Companies in the City of Bandung.
Journal of Assets: Accounting and Finance Research,
5(1), 57-72.

Aulia, F., Mulyadi, D., & Sungkono. (2024). The
Influence of Financial Literacy on the Financial
Management of Micro, Small and Medium Enterprises
(MSMEs) in Karawang. Journal of Economics and
Management, 1(2), 84-91.
https://doi.org/doi.org/10.62710/j10fy892

Azizi, A. R. Al, Yanti, & Lasmini, L. (2024). The
Influence of Accounting Information Systems Via
Fintech-Based Mobile Applications. Scientific Journal of
Education Forum, 10(7), 1-12.

Bahta, D., Yun, J., Islam, M. R., & Ashfaq, M. (2021).
Corporate social responsibility, innovation capability and
firm performance: evidence from SME. Social
Responsibility Journal, 17(6), 840-860.
https://doi.org/10.1108/SRJ-12-2019-0401

Chatterjee, S., Chaudhuri, R., Vrontis, D., & Thrassou, A.
(2023). Revisiting the resource-based view (RBV) theory:
from cross-functional capabilities perspective in post
COVID-19 period. Journal of Strategic Marketing, 1-16.
https://doi.org/10.1080/0965254X.2023.2182447

Dewi, N. G., Ridhasyah, R., & Wibawa, T. A. (2023).
Financial Access and MSMEs Performance during the
COVID-19 Pandemic: The Moderating Role of
Digitization. Journal of Developing Economies, 8(1), 144—
152. https://doi.org/10.20473/jde.v8i1.36843

Dinkop and UKM. (2023a). Champion MSME program to
improve the competence of Karawang MSMEs.

Dinkop and UKM. (2023b). The Ministry of Cooperatives
and SMEs Collaborates with BPS to Collect Complete
Data on Cooperatives and MSMEs in 2023.

Farhani, A., & Taufiqurahman, E. (2022). The Effect of
Financial Literacy and Financial Inclusion on MSME
Performance (Case Study on MSMEs in Karawang
Regency in 2021). Scientific Journal of Educational
Vehicles, 8(18), 480-490. https://doi.org/:
https://doi.org/10.5281/zenodo.7212572

Farouk, J., Purba, C., & Rahman, A. (2022). The
Importance of Financial Report Transparency Toward
Individual Performance. Proceedings of the Third
International Conference Administration Science, ICAS
2021, September 15, 2021, Bandung, Indonesia.
https://doi.org/10.4108/eai.15-9-2021.2315244

Fauziana, E., & Rizkia Budi, Y. (2023). Roles of Digital
Transformation for MSME's Growth. Adpebi International
Journal of Multidisciplinary Sciences, 2(1), 81-90.
https://doi.org/10.54099/aijms.v2i1.503

Volume : 1 | Issue : 4 | Received-15-08-2025 | Accepted-16-08-2025 | Published-21-08-2025

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

Gao, J., Siddik, A. B., Khawar Abbas, S., Hamayun, M.,
Masukujjaman, M., & Alam, S. S. (2023). Impact of E-
Commerce and Digital Marketing Adoption on the
Financial and Sustainability Performance of MSMEs
during the COVID-19 Pandemic: An Empirical Study.
Sustainability (Switzerland), 15(2).
https://doi.org/10.3390/su15021594

Hananto, A. L., Widawati, E., Iskandar, |., Huda, B.,
Apriani, F. N., & Nardilasari, A. P. (2022). Management
Information System for Micro Business Empowerment
(SIMPUM) Karawang Regency. International Journal Of
Mathematics And Computer Research, 10(12), 2995-
3001. https://doi.org/10.47191/ijmcr/v10i12.02

Handayani, A. (2023). The Role Of Financial Factor On
The Financial Behaviour Of Small And Medium
Enterprises (SMEs). Journal of Business and Management
Review, 4(4), 295-305.
https://doi.org/10.47153/jbmr44.6752023

Hasibuan, L. S., Handayani, S., & Bismala, L. (2022).
ANALYSIS OF DIFFERENCES IN THE LEVEL OF
FINANCIAL LITERACY OF SMES. Scientific Journal of
Economics and Business, 19(2), 86-93.
https://doi.org/10.31849/jieb.v19i1.7410

Hidayaty, D. E., Triadinda, D., & ... (2021). Financial
Management for the Sustainability of MSMEs in Ciwulan
Village, Telagasari District, Karawang Regency.
Proceeding..., 1546-1552.

Iruthayasamy, L. (2021). The Resource-Based View. In
Understanding Business Strategy (pp. 63-74). Springer
Singapore. https://doi.org/10.1007/978-981-33-6542-1_4
Istifadah, N., & Tjaraka, H. (2021). The Competitive
Strategy of SMEs in Digital Era.
https://doi.org/10.2991/aebmr.k.210507.062

Jung, H.-U., Mun, T.-H., & Roh, T. (2021). Does Debt
Financing Affect the Sustainability of Transparent
Accounting Information? Sustainability, 13(7), 4052.
https://doi.org/10.3390/su13074052

Kalra, P. (2023). The relationship between corporate
governance and financial management practices.
International Journal of Research in Finance and
Management, 6(1), 390-396.
https://doi.org/10.33545/26175754.2023.v6.i1d.234
Ministry of  Cooperatives and SMEs.
UKMINDONESIA.ID.

Koswara, A., Management, M., Economics, F., Indonesia,
U. K, Tinggi, K. P., & Jatinangor, J. R. (2024).
Digitalization of the Rural Economy: Examining the
Digital Infrastructure Gap in Indonesia. Al Azhar Journal
Indonesia  Social Science  Series, 05, 180-187.
https://doi.org/http://dx.doi.org/10.36722/jaiss.v5i3.3407
Liku Datu, P., Paminto, H. A., & Jamaluddin, J. (2023).
The Effect Of Audit Quality, Human Resource
Management, Competitive Advantage, On Financial
Decisions And Financial Performance On Expedition
Services. Interdisciplinary Journal and Hummanity
(INJURITY), 2(5), 415-423.
https://doi.org/10.58631/injurity.v2i5.74

Lubis, N. W. (2022). Resource Based View (RBV) in
Improving Company Strategic Capacity. Research
Horizon, 2(6), 587-596.
https://doi.org/10.54518/rh.2.6.2022.587-596

(2023).

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.
DOI: 10.5281/zen0d0.16917654

Page 96



30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Lukas, E. N., & Hasudungan, A. (2024). The Impact of the
Digital Divide on MSMEs' Productivity In Indonesia.
International Research Journal of Business Studies, 16(3),
241-252. https://doi.org/10.21632/irjbs.16.3.241-252
Muallif. (2024). The Digital Divide: Challenges and
Opportunities in the New Era. UNIVERSITAL ISLAM AN
NUR LAMPUNG.

Nakhwah, R. (2025). RESOURCE BASED VIEW ( RBV
). Aksara Global Akademia, February.

Nugroho, I. I. (2024). The Influence of Digital Technology
on Increasing MSME Income in Serut Hamlet. Economie:
Journal of Economics, 5(2).
https://doi.org/10.30742/economie.v5i2.3599

Nuraeni, F., Yanti, & Rachpriliani, A. (2024). The Effect
of E-Payment and E-Commerce Services on Supply Chain
Performance in the Digitalization of Micro, Small, and
Medium Enterprises (MSMESs) in Karawang Regency. El-
Mal: Journal of Islamic Economic and Business Studies,
5(3), 1695-1708. https://doi.org/10.47467/elmal.v5i3.787
Nurul S J, Faishal R, H. S. G. (2024). OPTIMIZATION
OF FINANCIAL STATEMENT MANAGEMENT
BASED ON SI APIK DIGITAL FINANCIAL
APPLICATION AT AL IHSAAN ISLAMIC BOARDING
SCHOOL MSMES. Journal of GEMBIRA (Community
Service), 2(3), 645-650.

Oktav, R. L., Suci, W., Rahmi, A., & Pengaraian, U. P.
(2024). THE EFFECT OF FINANCIAL MANAGEMENT
ON THE SUCCESS OF MSMES: A STUDY BASED ON
RESEARCH RESULTS. Journal of Indonesian
Multidisciplinary Research, 3(2).
https://doi.org/https://doi.org/10.61291/ykqeqg49

Ostaev, G., Zlobina, O., Gogolev, I., & Kislickiy, P.
(2023). FINANCIAL MANAGEMENT: PLANNING,
DESIGN AND MANAGEMENT. Russian Journal of
Management, 11(1), 193-210.
https://doi.org/10.29039/2409-6024-2023-11-1-193-210
Panduwinata, L. F., S, W. T., & C, N. (2023). A
Systematic Literature Review on Financing Micro, Small
and Medium Enterprises (MSMES). Journal of Social
Political Sciences, 397—409.

Poernamawatie, F., Hastuti, S., Fitria, N., & Ma'roep, M.
(2023). Analysis of Financial Management in MSEs:
Planning, Controlling, Recording (Study at Selorejo
Tourism Area, Malang Regency, Indonesia). JOURNAL
OF ECONOMICS, FINANCE AND MANAGEMENT
STUDIES, 06(02). https://doi.org/10.47191/jefms/v6-i2-10
Qodariah, S. L., Suherman, E., & Anggela, F. P. (2023).
Evaluation of MSME Business Training for Champion
MSMEs at the Karwang Regency Cooperatives and SMEs
Office in  2023. Management  Studies and
Entrepreneurship Journal, 4(6), 8280-8294.

Rafiah, K. K., Widianto, S., Kamal, I., Shofiana, A., Fajar,
A. M., & Rudini, A. A. (2022). Digital readiness of SMEs:
An Insight from Indonesia. AFEBI Management and
Business Review, 7(2), 12.
https://doi.org/10.47312/ambr.v7i01.517

Rafidah, A., & Permatasari, D. (2024). The Effect of
Accounting Information Systems , E-commerce , and
Social Media with Business Strategy as a Moderating
Variable on MSME Performance in Karawang Regency
performance of MSMEs in Karawang Regency . This study
provides. 26(2), 1-16.

Volume : 1 | Issue : 4 | Received-15-08-2025 | Accepted-16-08-2025 | Published-21-08-2025

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

Raharjo, K., Dalimunte, N. D., Purnomo, N. A., Zen, M.,
Rachmi, T. N., Sunardi, N., & Zulfitra. (2022). The

Utilization of Financial Technology in Financial
Management in MSMEs in the Depok Region. Journal of
Civil Service (JPMM), 2(1), 67-77.
https://doi.org/10.51805/jpmm.v2il1.70

Rahman, A., & Siregar, W. V. (2023). The Utilization of
Information Technology as a Financial Management Tool
for Economic Recovery in MSMEs. Maneggio: Scientific
Journal of the Master of Management, 6(1), 22-27.
https://doi.org/10.30596/maneggio.v6il.11662
Ramdansyah, A. D., & Ganika, G. (2024). The Effect of
Digitalization on MSME Performance (Study on KUKM
in Banten Province). Journal of Tirtayasa Business and
Management Research (JRBMT), 8(2), 115-128.
https://doi.org/:
http://dx.doi.org/10.35448/jrbmt.v8i2.28797 Influence
Riswandi, R., & Permadi, . (2022). Business
Sustainability Through Technology Adoption: Readiness
and Acceptance of E-commerce Technology in MSMEs.
KnE Social Sciences.
https://doi.org/10.18502/kss.v7i14.11973

Saragih, J. F. L., Faradilla, A. J., Nasution, R. A., Tafonao,
D. F. A, Pitaloka, D., Amelia, B., & Dongoran, D. (2024).
Closing the Digital Divide: A Study on Improving the
Lives of MSMEs Through Digital Literacy. Collaborative
Journal of Science, 7(5), 1788-1795.

Shatalova, L. (2022). THE COMPETENCE POTENTIAL
OF THE WORKFORCE UNDER THE INFLUENCE OF
THE DIGITALIZATION OF THE ECONOMY. Herald
of Khmelnytskyi National University. Economic Sciences,
312(6(1)), 39-43. https://doi.org/10.31891/2307-5740-
2022-312-6(1)-6

Skare, M., de las Mercedes de Obesso, M., & Ribeiro-
Navarrete, S. (2023). Digital transformation and European
small and medium enterprises (SMEs): A comparative
study using digital economy and society index data.
International Journal of Information Management, 68,
102594. https://doi.org/10.1016/j.ijinfomgt.2022.102594
Slamet, S., & Martono, S. (2022). Digital marketing and
social media implementation workshop to accelerate sales
for MSME actors in Kedung Baruk sub-district Surabaya.
TEKMULOGI: Journal of Community Service, 2(1), 21—
30. https://doi.org/10.17509/tmg.v2i1.45389

Sukarno, Z., & Data, M. U. (2022). The Influence of
Financial Literacy and Business Strategy on the
Performance of Micro and Small Enterprises. JOURNAL
OF SOCIOECONOMICS AND HUMANITIES, 8(3), 420—
425. https://doi.org/10.29303/jseh.v8i3.66

Sukma, A. B., Purwandari, D., & Lukita, C. (2024). THE
EFFECT OF FINTECH P2P LENDING AND
PAYMENT GATEWAY ON THE FINANCIAL
PERFORMANCE OF MSMES IN KARAWANG
REGENCY. Scientific Journal of Management,
Economics, & Accounting (MEA), 8(2), 753-769.
https://doi.org/10.31955/mea.v8i2.4070

Surachman, A. E., Zuhra, S., Tarmizi, R., Anantadjaya, S.
P., Nagari, A., Pekerti, R. D., Yuliastuti, H., Languyu, N.
Y., Devila, R., Annas, M., Munir, S., Anggraini, D. T,
Tadjie, G. S., Basmar, E., Ayuandiani, W., Meliana, &
Sutanti. (2024). FINANCIAL MANAGEMENT IN THE
DIGITAL ERA.

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.
DOI: 10.5281/zen0d0.16917654

Page 97



54.

55.

56.

57.

58.

59.

Teguh, S.W. (2022). Small and Medium Sized Enterprises
(SMEs) Transformation in the Digital Market Era. East
Asian Journal of Multidisciplinary Research, 1(10), 2253~
2264. https://doi.org/10.55927/eajmr.v1i10.1690

Urbanek, G. (2023). Rudiments of Sustainable
Competitive Advantage in the Digital Age. Annales
Universitatis Mariae Curie-Skfodowska, Sectio H -
Oeconomia, 56(5), 247-263.
https://doi.org/10.17951/h.2022.56.5.247-263

Vavura, N.-M. (2022). Digitalization of SMEs — pilot
study on status, reasoning, and perception in a developing
economy. Proceedings of the International Conference on
Business Excellence, 16(1), 545-555.
https://doi.org/10.2478/piche-2022-0052

Wang, D., & Chen, S. (2022). RETRACTED: Digital
Transformation and Enterprise Resilience: Evidence from
China. Sustainability, 14(21), 14218.
https://doi.org/10.3390/su142114218

Widjaja, Anton Wachidin, & Yuga, A. (2020). Is the Rbv
Theory Important for MSMEs?: Competitive Advantage
Analysis of Tokopedia Seller with Resource Based Theory
Views. SSRN Electronic Journal.
https://doi.org/10.2139/ssrn.3581838

Yang, G., & Deng, F. (2023). Can digitalization improve
enterprise sustainability?-Evidence from the resilience
perspective of Chinese firms. Heliyon, 9(3), e14607.
https://doi.org/10.1016/j.heliyon.2023.e14607

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International License.
DOI: 10.5281/zen0d0.16917654

Volume : 1 | Issue : 4 | Received-15-08-2025 | Accepted-16-08-2025 | Published-21-08-2025

Page 98



